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Together with PayPal, PPGF 
 
Builds commerce networks that create 
new funds for charities… 
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…along with business value for 
 our partners 
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PayPal Giving Fund’s partnerships with internet businesses 
We hope to generate $50m in customer giving this year 
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A growing range of branded customer giving programmes, 
along with individual campaigns and initiatives. ($17m) 

eBay customers can donate to their favourite charity as 
they buy or sell on the site, or purchase items from 
charities. ($9m) 

Digital creations sold and distributed online at customer-
determined price, including a proportion to a charity chosen 
by Humble Bundle or the customer. ($12m) 

Fundraisers create campaigns to support their favorite 
charities, with donations collected by PPGF.  
(Projected $12m+ in 2017) 

Approximately £5m of the funds raised go to UK charities 
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US & UK registered charity that provides charity choice and scalability for 

online customer giving programs 
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Charities enroll with PayPal Giving Fund to receive funds raised through our programs.  

 

PayPal Giving Fund: 

• Holds legal agreements with nearly 4,000 UK charities (growing fast) 

• Acts as a single entity to receive/escrow/distribute & track donations from millions of 

donors in support of these charities 

• Can claim Gift Aid as a charity and re-grant 

• Provides a structure for redirecting donations when charities close or cease to meet 

program requirements 

• Funded by PP and partners: no PPGF fees to individual donors or charities 
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Businesses use our directory to enable donations 
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eBay for Charity has raised $725m worldwide 
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£100M  
IN THE UK 
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Customer donations on eBay 
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eBay buyers give at 
checkout PPGF collects and re-

grants donations 
with 

Gift Aid 

Charities receive 
monthly pay-outs 
into their PayPal 

accounts 

…with no fees charged 

eBay sellers 
donate 10-100% 

of sales 
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Direct selling on eBay 

8 

Charities list new 
and donated 

stock on eBay 

eBay buyers bid 
on and purchase 

items 

Charities receive 
funds directly into 

their PayPal 
accounts 

…with discounts on 
eBay and PayPal fees 
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Direct selling on eBay 
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PayPal uses PPGF to promote giving through its sites 
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Last year we added donations to the PayPal App as well  
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Humble Bundle: major retailer of games and books 
Maximising consumer choice 

Customers can: 

1. Pay what they want 

2. Choose how their money is split 
between Humble Bundle, 
developers and charities 

3. Choose which charities should 
benefit (from the PPGF directory) 
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GoFundMe certified charity campaigns 
US program to integrate charitable fundraising into Crowdfunding site 

• Majority of GoFundMe 

business is individual 

fundraising 

 

• PayPal Giving Fund (US) 

enables fundraising for 

certified charities 

 

• Donations are made directly 

to PPGF, which seeks to 

regrant them to benefiting 

charities 
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Challenges and opportunities 
A few things we’ve learned… 
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Good for our 

brand 
Good for the 

world 

Good for our 

business 

Businesses want social impact that reinforces the business and brand 
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Business benefits strengthen commitment to charity 
eBay for Charity is supported for its social impact, but it’s good for eBay’s metrics too 

eBay is not just a means to an end for any of our sellers and buyers: It 

is a place where they connect, share and build. And they give. In the 

last 15 years, our community has raised over half a billion dollars on 

our platform for charity. Join us today and help make a bigger positive 

impact in our world! 

 

-Devin Wenig, CEO 
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eBay for Charity participation leads to: 
• 34% higher sales and 8% higher prices for sellers 
• 35-40% higher activity on eBay 
• Higher likelihood of remaining active after 12 months 

Sources: Columbia Business School;  Internal analysis of donor vs. non-donor 
behaviour, comparing against non-donating users with similar 
profile/behaviour. 



© 2015 PayPal Giving Fund. All rights reserved. Confidential and proprietary. 

The business model must suit the company 
Each programme reflects unique structure and preference of the business 

16 

PayPal eBay  Humble Bundle GoFundMe 

Who donates? Consumers Buyers &  
Sellers 

The business Consumers 
 

Who picks the 
charities? 

Consumers Buyers & Sellers Buyers Consumers 

Who covers 
transaction 
costs? 

PayPal eBay N/A Charged as 
normal 

Covers refund 
costs? 

No No No Yes 

Option to share 
donor info? 

Yes  Sellers only No Yes 
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The experience must be integrated and transparent 
Fundraising compliance must be combined with a strong user experience 
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“Please take two minutes to 
register your details with us...” 

 

“No, thanks.” 

eBay seller donations after registration flow removed 

eBay seller donations with registration flow 
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Keep it fresh  
with campaigns 

• Donors were asked to favourite a charity on 

eBay 

 

• Over 22k eBay users participated 

 

• Smaller charities received more votes 

thanks to their strong engagement on 

social media 

 

Winning charities:  

1) Prince Fluffy Kareem – 6776 votes 

2) Freegle – 6496 votes 

3) Cancer Research UK – 1669 votes 

4) Soi Dogs – 1635 votes 
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Involve and engage the charities 
In 2016 we “re-enrolled” 20,000 charities (3,000 in the UK) 

Integrated and improved PayPal’s vetting process for charities 

New experience, content, and guidance for charities  

Set up dedicated customer service team for PPGF inquiries 
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1 

Open a PayPal 
Business account 

2 

Confirm your 
charity status with 

PayPal 

3 

Enrol with PayPal 
Giving Fund 
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Effective management of stakeholders is crucial 
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Charities 
Donors & 

customers 

Partnership, 
Support 

Compliance 

Account management 
and information Customer  

Service,  

Transparency 

Money 

Customer Service 

Donor information 
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PayPal Giving Fund priorities for 2017-18 
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Visit our stand, and enrol at: 
www.paypalgivingfund.org.uk 

 
 

Any questions? 
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