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Give the people what they want,
but what is that?
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“Almost every app built for Facebook has 
practically no usage… heavy “immersive” 
experiences are not how people engage 
and interact with brands… heavyweight 
brand experiences will fail because they 

don’t map to real life”

Head of Brand Design, Facebook
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“We need to stop interrupting what people 
are interested in & be what people are 

interested in”

Craig Davis
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“TV advertising used to work like this: you 
sat on your sofa while creatives were paid 

to throw a bucket of shit in your face. 
Today you’re expected to sit on the bucket, 
fill it with your own shit, and tip it over your 

head while filming yourself on your mobile.”

Charlie Brooker
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Give the people what they want.
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What do they want?
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“If you want to understand how a lion 
hunts, don’t go to the zoo. Go to the 

jungle.” 

Jim Stengel
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What they want.
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People are on social for other people
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People are on social to procrastinate
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People suffer (cripplingly) from FOMO
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Give the people what they want,
but what is that?
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